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Dates: 2
nd

 and 3
rd

 January 2025 

Venue:  

Sarojini Naidu Vanita Pharmacy Maha Vidyalaya 

Tarnaka, Secunderabad 

The workshop was presided over by: 

 Dr. N. Srinivas, Director, SNVPMV 

 Dr. T. Mamatha, Principal, SNVPMV 

 Dr. K.R.V.S. Chaitanya, Workshop Coordinator, SNVPMV 

 Magic Bus Team:  

 Mr. Vinay , Manager 

 Mr. B. Prateek Rao ,Technical Trainer and Youth Trainer 

 Mr. Durgesh, Trainer 

Sarojini Naidu Vanita Pharmacy Maha Vidyalaya (SNVPMV), in collaboration with Magic Bus and 

SkillsBuild IBM, organized an intensive two-day workshop on Artificial Intelligence (AI), specifically 

designed for II, III, and IV-year B. Pharmacy students. Held at the SNVPMV auditorium in Tarnaka, 

Secunderabad, the workshop aimed at introducing students to the growing field of AI and its profound 

implications on pharmaceutical sciences. Magic Bus is an organization focused on empowering youth 

through skill-building programs, offering training in key areas such as life skills, employability, and 

leadership development. Their collaboration in this workshop provided students with essential insights 

into AI’s potential in transforming industries. SkillsBuild IBM, an initiative by IBM, provides free 

access to a wide range of online learning programs and certifications designed to upskill individuals in 

various domains, including AI, data science, and business. Through their involvement, the workshop 



 
provided students not only with theoretical knowledge of AI but also practical, industry-relevant skills 

that will equip them for future roles in AI-enabled healthcare sectors. The program offered 

comprehensive training sessions that merged technical AI concepts with practical skills, preparing 

students to be future leaders in the intersection of pharmacy, healthcare, and technology. 

DAY ONE :  

Introduction to AI and Its Applications in Pharmaceutical Sciences 

The first day of the workshop commenced with the Workshop Coordinator, Dr. KRVS Chaitanya, 

Associate Professor at SNVPMV, who began by warmly welcoming the Director of SNVPMV, Dr. N. 

Srinivas, Principal Dr. T. Mamatha, and the distinguished team from Magic Bus, which included Mr. 

Vinay (Manager), Mr. B. Prateek Rao (Technical Trainer and Youth Trainer), and Mr. Durgesh 

(Trainer). Dr. Chaitanya expressed gratitude for their invaluable contribution and introduced the key 

objectives of the workshop to the audience. 

The session was officially inaugurated by Dr. T. Mamatha, the Principal of SNVPMV, who welcomed 

the participants and emphasized the relevance of AI in contemporary pharmaceutical sciences. In her 

speech, Dr. Mamatha highlighted how AI technologies are transforming the pharmaceutical landscape, 

particularly in areas such as drug discovery, clinical trials, patient monitoring, and personalized 

medicine. She explained how AI can enhance research efficiency, optimize therapeutic outcomes, and 

improve the overall quality of healthcare services, urging students to pay close attention to these 

developments. 

Following her address, Dr. Mamatha invited the Magic Bus team to take the stage and deliver their 

session, which focused on the Fundamentals of Artificial Intelligence. The day’s training aimed to 

provide a solid foundation in AI and its key subfields, ensuring that participants grasped the technical 

intricacies and ethical considerations involved in implementing AI technologies in various sectors, 

including pharmaceuticals. 

The AI Fundamentals session covered a wide range of topics: 

1. Introduction to Artificial Intelligence: 

The trainers began by unraveling the basics of AI, exploring its evolution from rule-based 

systems to advanced machine learning algorithms. They introduced students to various types of 



 
AI—narrow AI, general AI, and superintelligent AI—and outlined their distinctions, current 

applications, and potential future impact. 

2. Natural Language Processing (NLP): 

A key area in AI, Natural Language Processing was introduced as the field that enables 

machines to understand, interpret, and interact with human language. In the context of 

pharmaceutical sciences, NLP plays a pivotal role in processing medical literature, analyzing 

patient records, and improving communication systems for healthcare providers. 

3. Computer Vision: 

Computer Vision, another crucial aspect of AI, was explained with an emphasis on its 

application in the medical field. Participants learned how computer vision algorithms are being 

used for medical imaging, such as radiology and pathology, to diagnose diseases from visual 

data, improving precision and reducing human error. 

4. Machine Learning and Deep Learning: 

The trainers delved into Machine Learning and Deep Learning, two branches of AI that allow 

systems to learn from data and improve their performance over time. The session explored how 

these technologies are employed in pharmaceutical research, including drug discovery, genetic 

research, and predictive analytics for patient care. 

5. Running AI Models with IBM Watson Studio: 

A significant portion of the session was dedicated to practical hands-on training, where students 

were introduced to IBM Watson Studio, an advanced tool used for building, training, and 

deploying AI models. Students learned how to run AI models and manipulate datasets, gaining 

practical exposure to the tools that are widely used in pharmaceutical AI applications. 

6. AI Ethics: 

The ethical implications of AI were discussed at length. Topics such as bias in AI algorithms, 

data privacy, and the responsible use of AI in healthcare were explored. The trainers 

emphasized the importance of maintaining ethical standards in AI development, particularly in 

the sensitive domains of healthcare and pharmaceuticals. 



 
7. The Future of AI: 

To wrap up the day’s session, the trainers provided a forward-looking perspective on the future 

of AI, stressing its potential in revolutionizing industries, enhancing research methodologies, and 

improving patient outcomes in the coming years. 

By the end of Day 1, nearly 180 registered participants had been equipped with a strong foundation in 

AI concepts, and their enthusiasm indicated the deep interest generated by the discussions. The day 

concluded with a networking session, where participants engaged in discussions and shared insights 

about the practical applications of AI in their fields. 

DAY TWO:  

Practical Skills Development for AI-Driven Careers 

The second day of the workshop was designed to help students hone essential career skills while 

integrating AI knowledge into real-world applications. The focus shifted to practical courses provided 

by SkillsBuild IBM, which offered interactive, skill-based training for career development in AI-driven 

environments. The three core courses offered on Day 2 were: 

1. Core Skills: Customer Service Representative Channel 

This course aimed at preparing students for careers in customer service, an area increasingly 

impacted by AI technologies such as chatbots and automated systems. Students were introduced 

to the key skills required to excel in customer support roles, including active listening, problem 

resolution, and empathy in communication. The course focused on the importance of 

understanding customer needs, providing timely assistance, and ensuring satisfaction in an AI-

enhanced service environment. 

2. SkillsBuild: Customer Engagement – Communication and Personality Dynamics 

This interactive session delved into the intricacies of communication skills and personality 

dynamics. In an era where effective communication is essential in professional settings, students 

learned the importance of verbal and non-verbal communication. The course explored how AI 

can be used to augment customer engagement and personalized interactions. Trainers conducted 

exercises designed to help participants improve their public speaking, active listening, and 

conflict resolution skills, which are vital for any AI-driven professional career. 



 
3. SkillsBuild: Customer Engagement – Problem Solving and Process Controls 

The final course of Day 2 focused on problem-solving and process control. These are 

fundamental skills required in any AI-related career, particularly in pharmaceutical research, 

where AI technologies must be applied to complex problems like drug formulation or patient 

care. The course taught students how to approach and resolve challenges systematically and 

efficiently, using AI tools to analyze data, model solutions, and implement controls to ensure 

optimal outcomes. It also explored the critical role of process automation in improving 

efficiency in AI applications. 

The day’s sessions concluded with 189 registered participants completing the three courses, each of 

which provided essential skills needed in AI-powered roles. Following the completion of the training, 

students were awarded certificates by SkillsBuild IBM through an online platform, recognizing their 

achievement in mastering these valuable competencies. 

 

CONCLUSION:  

Appreciation and Acknowledgments 



 
The workshop was formally concluded with a Token of Appreciation ceremony. Before presenting the 

token, Dr. N. Srinivas, Director of SNVPMV, took a moment to express his gratitude to the esteemed 

trainers and participants. In his speech, he remarked, "This workshop has been a remarkable opportunity 

for our students to delve into the world of Artificial Intelligence, a field that is transforming industries, 

especially healthcare and pharmaceuticals. I extend my sincere thanks to the Magic Bus team and IBM 

SkillsBuild for bringing such a valuable learning experience to our institution. Your expertise and 

commitment to shaping the future of our students are truly commendable. I believe that this workshop 

has ignited a spark in our students to explore the limitless possibilities that AI offers." 

Following this, Dr. T. Mamatha, Principal of SNVPMV, also shared her thoughts. She stated, "As we 

conclude this insightful workshop, I am filled with pride to witness the enthusiasm and eagerness to 

learn exhibited by our students. The knowledge shared by the Magic Bus team and the technical 

expertise imparted by IBM SkillsBuild have undoubtedly broadened our students' horizons. This 

workshop has provided them with not just theoretical knowledge but practical skills that will shape their 

careers in the ever-evolving world of AI and pharmaceutical sciences. I sincerely thank everyone who 

contributed to making this event a grand success, and I encourage our students to continue exploring 

AI's potential." 

Following these remarks, Dr. Srinivas and Dr. Mamatha presented a Token of Appreciation to Mr. 

B. Prateek Rao, the Technical Trainer and Youth Trainer from Magic Bus, recognizing his invaluable 

contributions throughout the workshop. The students’ feedback was overwhelmingly positive, with 

many expressing deep appreciation for the knowledge shared and the practical skills they had acquired 

during the workshop. 

The event culminated with a Vote of Thanks by the Workshop Coordinator, Dr. K.R.V.S.Chaitanya, 

who expressed gratitude to all the participants, the Magic Bus team, and the SNVPMV administration 

for their support in organizing the event. Dr. K.R.V.S.Chaitanya hoped the workshop would inspire 

students to pursue further studies and careers in AI, particularly in its transformative applications in the 

pharmaceutical industry. 

In summary, the two-day workshop successfully achieved its goal of providing both theoretical 

knowledge and hands-on skills, empowering students to explore the exciting field of AI and its far-

reaching applications in pharmaceutical sciences and healthcare. The program was a valuable stepping 

stone for students, preparing them for an AI-driven future in the world of pharmacy. 
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