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Workshop on Prescription Handling and Analysis, Dispensing Practices, Billing
Procedures, and Patient Counselling
Date: 5th July 2025
Venue: Model Pharmacy, Sarojini Naidu Vanita Pharmacy Mahavidyalaya
Organized by: Department of Pharm.D
1. Introduction and Objective of the Workshop
The Department of Pharm.D organized a one-day interactive and practical workshop on 5th
July 2025 to provide experiential learning on core pharmacy practice components. The
primary objective was to bridge the gap between academic knowledge and clinical
application in areas such as:
- Prescription interpretation and evaluation
- Drug identification and substitution
- Proper dispensing techniques
- Use of pharmacy billing systems
- Effective patient counselling
The target participants were students of Pharm.D 4th year and Post Baccalaureate 1st year.
2. Inauguration and Opening Remarks
The workshop commenced with a formal welcome and brief orientation on the significance
of prescription handling in real-world pharmacy settings. Faculty members emphasized how
such sessions equip students with essential skills to become confident and competent
pharmacists.
3. Technical Session 1: Understanding Prescriptions
Dr. K. Jithender Sir elaborated on the structure and format of prescriptions. He covered:
- Common prescription abbreviations
- Reading dosage, frequency, route, and duration
- Patient-specific instructions
- Identifying potential red flags
4. Technical Session 2: Writing and Identifying Drug Related Problems (DRPS)
Dr. Shivaramakrishna Sir discussed various categories of Drug Related Problems (DRPs),
including indication-related, safety-related, and effectiveness-related issues. He explained

documentation and the role of pharmacists in patient safety.
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5. Hands-On Workshop Activities

Step 1: Reading and Analyzing the Prescription

Each student received a sample prescription and was asked to interpret and identify issues.
Step 2: Drug Identification and Substitution

Students located medicines in the Model Pharmacy and found suitable alternatives when
needed.

Step 3: Data Entry and Billing Procedures

With guidance from faculty, students entered drug details into the system and generated bills.
Step 4: Patient Counselling

Students practiced counselling on drug usage, precautions, and adherence using the given
prescription.

6. Group Interaction and Feedback Session

Students shared their experience and received feedback. Faculty provided additional insights
and encouragement.

7. Conclusion and Group Photo

The workshop concluded with a group photo, capturing the active participation and
enthusiasm of the students.
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Outcome of the event :

This workshop provided students with a holistic and hands-on understanding of the
prescription process — from interpretation and dispensing to billing and counselling. It
simulated real-world pharmacy workflow and reinforced the professional responsibilities of

future Pharm.D practitioner.
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