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Online Payment Policy & Terms

Online Payment Policy

The online payment facility is provided by Sarojini Naidu Vanita Pharmacy Maha Vidyalaya.
The institution reserves the right to update or modify these terms at any time without prior
notice. Any changes will become effective immediately upon publication. The country of
domicile of Sarojini Naidu Vanita Pharmacy Maha Vidyalaya is India.

Terms & Conditions .

Please read these terms carefully before using the online payment facility. By using this
facility, you acknowledge that you accept these terms and conditions. If you do not agree
with them, kindly refrain from using the payment system.

All payments made through the online payment facility are subject to the following
conditions:

» Payment is generally required in advance for the services or activities selected by the user.
« All fees are quoted in Indian Rupees (INR).

« The institution reserves the right to revise or modify the fee structure at any time.

= Payments typically reach the institution’s designated account within two working days,
subject to banking processes.

» The institution shall not be held responsible for payments not reaching the correct
account due to incorrect details provided by the user.

* The institution is not liable if a payment is declined or refused by the bank or card
provider. Users are advised to verify payment status with their respective banks.

» Under no circumstances shall the institution be liable for any direct or indirect damages
arising from the use or inability to use the online payment facility.

* Any applicable payment gateway transaction charges shall be borne as per the prevailing
agreement with the service provider.

Refund & Cancellation Policy

» Fees once paid shall not be refunded, except at the sole discretion of the management and .
under exceptional circumstances.

o Ifarefund is approved, it will be processed only to the original payment method used for
the transaction.

* Submission of a refund request does not guarantee approval.

« The institution is under no obligation to refund any fees unless such fees have been duly
received.
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Privacy Policy :

This Privacy Policy applies to all services and transactions carried out through the
institution’s website. The institution may collect necessary user information solely for
administrative, academic, and payment-related purposes. The institution reserves the right
to amend or modify this policy at any time without prior notice. Nothing contained herein
shall be deemed to create any contractual obligation between the institution and the user.

DND (Do Not Disturb) Policy

Users who wish to discontinue receiving SMS or email communications from the institution
may send a request via email to:

principal@snvpharmacycollege.com

Please include the registered mobile number and relevant details for processing the
request.
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